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Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION

CRA Central Recordkeeping Agency

PFRDA Pension Fund Regulatory and Development Authority

NPS National Pension System

PRAN Permanent Retirement Account Number

NPS Trust National Pension System Trust

CG Central Government

SG State Government

Pension Fund Manager

Acknowledgement ID

Principal Accounts office

Pay and Accounts office

Directorate of Treasuries and Accounts

District Treasury Office

Drawing and Disbursement Office

Common Subscriber Registration Form
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Overview
% eNPS for Government sector is an online mode for PRAN generation in
addition to the already existent Online PRAN Generation Module (OPGM).
eNPS for Govt. sector was introduced with a view to reduce the time taken

for PRAN generation for Govt. employees after Date of Joining.

eNPS process also encourages healthy participation by the employee in the
PRAN generation procedure as the capturing of data is done by the
subscriber. Thus, this process also reduces the efforts required at level of
Nodal office from point of view of Data entry to be done. This process also
reduces any data entry level errors as the subscriber themselves capture

the details.

This document covers the process for PRAN generation on basis of
document available in Digi-Locker (Driving License). Digi-Locker is an
initiative by the Government of India under the Digital India program. It
aims at providing citizens with a secure and convenient platform to store

and access digital documents and certificates.

Digi-Locker allows users to upload, store, and share various official

documents and certificates digitally.
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1. Steps to initiate PRAN Generation through eNPS by Subscriber

+ For PRAN generation through e-NPS, User needs to visit https://enps.nps-
proteantech.in/eNPS/NationalPensionSystem.htm| select the option
“National Pension System” as given below in Figure 1.

nce on CRA portal (www.cra-nsdLcom) to NPS Trust/CRA. Required documents to be sent to CRA on email ID - enps@proteantech.in within 7 days from date of transaction. For rectification/refund requests involving incorrect

O PrOtean National Pension System (NPS) v Atal Pension Yojana (APY) v Swavalamban v GDSv

Invest to Secure
&
Save taxes

"Protean is First &
Single Largest CRA
-Trusted by over

70 million+
REGISTER NOW CONTRIBUTE NOW Subscribers”

Figure 1

% Under National Pension System (NPS), the user needs to select the option

“Register for NPS” as given below in Figure 2.

p contribution [amount / Tier Type / incorrect Virtual ID (VID), remitted through eNPS pos i ise a gri CRA dl.com) to NPS Trust/CRA. Required documents to be sent to CRA on email ID -

O pl‘Otean National Pension System (NPS) v Atal Pension Yojana (APY) v Swavalamban v GDSv é Login v
NPS Vatsalya (Minors) Registration
Contribute in NPS
Activate Tier II/TTS Account
Avail Same Day NAV
Get Statement over Email

Online Corporate Registration



https://enps.nps-proteantech.in/eNPS/NationalPensionSystem.html
https://enps.nps-proteantech.in/eNPS/NationalPensionSystem.html
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%+ The user needs to select the option of Government Subscriber section.

click on “Register Now” button as show in Figure 3.

Oprﬂtean National Pension System {NPS) v Atal Pension Yojana (APY) v Swavalamban v GDsv £ Loginv

Who can register for NPS?

®
@ Individual Subscribers d Government Subscribers

=1
= Between 1870 years can join T * Central Gove/ State Gove.(including autonomous bodies) employees covered in NPS.

= Easyand muttiple registration options (Aadhaar, Diglocker etc) + Employees joined after applicable date mandatorily covered in NP5

= Open Tier | (Pension A/c) and Tier Il (Add-on investment A/c). = Open Tier | (Pension A/c), Tier Il (Add on investment A/c), TTS A/c

‘ SEE pocuETS ‘ SEE pocUMENTS

3 Corporate Subscribers «ts  NRIand OCl Subscribers

@
M + Employees of Corporates who have adopted NS can join g + Between 1870 years can join on repatriation or non-repstriation basis
+ Get additionsl Tex Benefits on employers contribution + Contrinurians to come from NRE and NRO A/c

+ Flexibiiy in choosing contribution (employer/femployee), pension fund etc + For repatriation of amount, contributions should be made from NRE A/ only.

e m=—mm - | [ - [
Figure 3

%+ The user needs to enter all the details as request on the screen as show

below in Figure 4.

Initial Process of Registration
Date of Birth (DD/MM/YYYY)
02/00/1894

Permanent Account Number (PAN)

CSZPK2514E

Mobile Number

9820042238

Email ID

YUDI.SAHANI@GMAIL.COM|

BEGIN REGISTRATION
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+ The user needs to select the option “Document with Digi-locker” and
confirm as show in Figure 5.

< New Subscriber Registration

Register with

© Aadhaar|® Document with Digilocker

Register With

Your session will expirein 17:17

DRIVING LICENSE v

CONFIRM

v NP5 powered by NPS TRUST

Experience the app Connect with us
N —_— — -
i lprotean L 7 Download on the vEo e
& | B Google Play | @& App Store

Figure 5

The user needs to read the Digi-locker Redirect Consent as shown in Figure
6.

Digilocker Redirect Consent

You will be redirected to Digil ocker Website wherein you need to login
with your login credentiais and provide consent for sharing of
documents/information with CRA. Kindly click on Accept to proceed

Jfurther, Kindly click on Cancel to cancel the request.,

ACCEPT
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e The user will be redirect to Digi-Locker website. The user needs to login on
Digi-Locker through their Mobile number/User ID/Aadhaar as shown below

in Figure 7.

‘ ~T
g bnlglLocker

Sign In to your account!

m Username Aadhaar

7208412263

Forgot security PIN?

Do not have an account? Sign Up

Figure 7

e The user needs to tick the option of Driving License in their Digi-Locker
account & provide the consent to eNPS National Pension System. Further
click on “Allow” button to process further as show below in Figure 8.

/% DigiLocker v

Please provide your consent to share the following with eNPS National
Pension System:
v Issued Documents (3) Selectall @

Aadhaar Card (XX5933) [m]

Driving License { XX047764 ) ]

PAN Verification Record ( XXR5442D ) @]
DigiLecker Drive m}
Not available

Profile information

Name, Date of Birth, Gender

Consent validity date (Today +30 day

21-April-2024

Purpose

Know Your Customer

Consent validity is subject to applicable laws.
By clicking "Allow’, you are giving consent to share with eNPS National

Pension System .
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Once the Digi-Locker consent is provided by user, system will be redirected
to registration page, where user needs to read the Digi-Locker Message.
Click on “Close” Button as shown in Figure 9.

DigiLocker Message X

“Your document present in the DigiLocker will be used for registration
successfully.

The user needs to select the option under register with as “Document
with Digi-Locker”. Under Category option, a drop down will be provided,
where user need to select the appropriate sector as per employment
Please refer the Figure 10.

< New Subscriber Registration Load Testing Enabled

Your session will expire in 17:57

Register with
Aadhaar @ Document with Digilocker
Associated drawing and disbursement
Category office (DDO)
—SELECT--
STATE GOVERNMENT
STATE AUTONCMOUS BODY

CENTRAL GOVERNMENT
CENTRAL AUTONCNMOUS BODY

DDO Name PAO/DTO Name PRAO/DTA Name

Ministry
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e Once the Category is selected, the user needs to enter the Associated
Drawing & Disbursement Office (DDO) details under which the user is
employed as shown in Figure 11.

Your session will expire in 1424
Register with

Aadhaar ® Document with Digilocker

Associsted drawing and disbursement
Category office (DDO)

STATE GOVERNMENT v | sevoser

SGV050703E-Anchal Office, Baht
Nodal Office details SGV050706F-C.0. BAHADURPUR
SGV0507098-C.0. KUSHESHWAF
DDO Name PAD/DTO Name SGV050710C-Circle Office, Jalley,  Ministry
SGV050711D-DIST. LAND AQUES
SGV050712E-Circle Office, Reoti,
1 have Read and Accep SGV0507168-Additional Collecte
$GV050719E-Anchal Adnikari, M

SGV0507238-Plannig & Co-operi »
Y

Figure 11

¢ Once the DDO Details are entered, the corresponding Nodal office details
will appear. The user needs to check the details. If details are correct, for
processing further User need to click on the hyperlink “Term &
Conditions” as show in Figure 12.

<{ New Subscriber Registration

Register with
Aadhaar ® Document with Digilocker
Associated drawing and disbursement

Category office (DDO)
STATE GOVERNMENT

v SGV0507728-CHILD DEVELOPMENT PR

Nodal Office details

DDO Name PAQ/DTO Name PRAO/DTA Name Ministry

1 have Read and Accepted the Terms & Conditions
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e System will pop the Digi-Locker ID Consent. The user needs to read the
consent & click on Accept Button for processing further as shown in Figure
13.

Digilocker ID Consent

1 hereby

Figure 13

Once the Digi-Locker ID Consent is provided, OTP will be communicated to
registered Mobile number & registered Email ID of the User. The user
needs to enter Mobile OTP & Email OTP for processing further as shown
below on Figure 14.

2 OTP Verification

Mobile OTP

(R

Email OTP

¥ NPS Powered by NPS TRUST

Figure 14




Classification: Public Version No. : 1.2 31-03-2026 ‘ Page: 12 of 25 ‘

After entering the Mobile OTP & Email ID OTP received on registered
Mobile number & registered Email ID, an Acknowledgement number will
be generated. The user need to note down the Acknowledgement number.
Refer Figure 15.

() ACK Generation

ACK ID Generated

11192310

"Congratulations”

Yous

Y NFS Powered by NPS TRUST

Figure 15

e On the landing page, the details will be automatically fetched from the
driving license. The user needs to enter the necessary details. Further, the
user needs to upload the scan signature, as shown below in Figure 16.

{2 Verify Details

P

SHANTI NIVAS, JVPD JUHU ‘

ather's Name on PRAN Card  How dhd you hear o

EMPLOVER
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Once the signature has been uploaded, the user can view the signature which is
uploaded. The user needs to click on “Confirm” button as show in Figure 17.

) Verify Details

=

SHANTI NIVAS.

JVPD, JUHU ’ e

Mother's name 1am an orphan

1 would like to pring my Father's Name on PRAN Card  How 6 you hear sbout NPS

SOCIAL MEDIA

Residential status

CITIZENS OF INDIA

Figure 17

After clicking on Confirm button, user need to set up Tier 1 account. The
user needs to select Pattern of Investment Option (Default/Auto/Active) as
shown below in Figure 18.

Investment options

Bank & Nominee Details

31.0%

581 PENSION FUND
SCHEME - STATE
GovT

34.0%
UTI RETIREMENT
SOLUTIONS PENSION
FUND SCHEME- STATE
Govt

35.0%
LIC PENSION FUND

SCHEME - STATE
GovT

NPS has a great Tier Il account ® Add Tier Il account with Tier | details

Figure 18
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e The user needs to add the Bank Account Details as highlighted in red box

in Figure 19.

Investment options

Bank & Nominee Details

31.0%
81 PENSION FUND
SCHEME - STATE
GovT

34.0%
UTI RETIREMENT

SOLUTIONS PENSION
FUND SCHEME- STATE

35.0%
LIC PENSION FUND

SCHEME - STATE
GovT

NPS has a great Tier Il account ® Add Tier Il account with Tier | details

Figure 19

e After entering all the correct bank details system will verify the Bank details

and mark a green tick (® ). User will save the details as shown in Figure 20.

<{ Bank Details

Your session will expire in 16:50
Bank IFSC Code Bank Name Bank Account Number

UTIB0000173 AXIS BANK

Re-enter Bank Account Number
g1801004ga73 184 /]

Select Account Type

SAVING ACCOUNT CURRENT ACCOUNT

]

MNPS Powered by NPS TRUST

Figure 20
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e The user will then have to add Nominee details as highlighted in red box
shown in Figure 21.

Investment options

Yaur session will expire in 19:47

Bank & Nominee Details

31.0%

SEI PENSION FUND
SCHEME - STATE
GovT

34.0%

UTI RETIREMENT
SOLUTIONS PENSION
FUND SCHEME- STATE
GovT

35.0%
LICPENSION FUND

SCHEME - STATE
GovT

NPS has a great Tier Il account @ Add Tier Il account with Tier | details

Figure 21

e The user will have to enter the Nominee details as shown in Figure 22. In
case more Nominee needs to added user can click on “Add Another
Nominee” as shown in below Figure.

Note: A maximum of 3 Nominees can be added and total sum percentage (%) of
all Nominee should be 100%.

{ Nominee Details

Nominee 1
Your session will expire in 19:41

Nominee Name Nominee Relationship

SHYAMI| KHAKHADIYA i FATHER

U Reset [— Addanother nominee

YNPS Powered by NPS TRUST

Figure 22
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Once all the details are entered system will show a verified mark (?)
against Bank & Nominee details and user will have to click on proceed
option as shown in below Figure 23.

Investment options

Bank & Nominee Details
31.0%
SB1 PENSION FUND
SCHEME - STATE
cont
34.0%
UTI RETIREMENT

SOLUTIONS PENSION
FUND SCHEME- STATE
cont

35.0%

LIC PENSION FUND
SCHEME - STATE
oont

NPS has a great Tier Il account Add Tier Il account with Tier | details

Figure 23

After clicking on proceed button, the user will have to enter Personal details
like DOB/DOJ/Address. The user has to declare the Tax paying country
under FATCA Details and tick (*) on both the options as shown in Figure

24 on next page. Once all the details are entered, kindly click on “Proceed”
button.

Place of Birth

MUMBAI

Membership Number(FPAN) Date of Jaining

12345 01/03/2024

Date of Retirement Annual Income Range

3170372084 10 LAC TO 25 LAG

FATCA Details
1 pay tax of india
FATCA 1

Country of Tax residency

Tax 1dentification Number validity

ABCPD1234A

Ciey Zip Code

Address Proof

Current Address Proaf Document Froof 1D (if a Documen t Expiry Date (f any)

MH 1234567789

Proof of Identity

Identity Proot

Date of Birth Proof

MH 1234567789
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o After successful updation of Personal details, the user will have to click on
drop down menu (LJ) to upload the documents as shown in Figure 25 and
click on Proceed. The user can upload Appointment Letter or Offer Letter
whichever document is available.

Upload the following documents

Your session will expire in 19:33

APPOINTMENT/OFFER LETTER €

PROCEED

NP5 Powered by NPS TRUST

Figure 25

e Once the user clicks on Proceed, a dialogue box appears for declaration of
details captured by subscriber. The user must tick (%) the box for declaring
all the details including Personal, Bank and Nominee entered are correct
and click on “Confirm” as shown in Figure 26.

Declaration by the subscriber

I hereby certify that the details provided in CSRF including the
personal. address bank, nominee and employment details.
Further, | certify that ol my related documents have been
submitted for this PRAN generation request. All information
provided by me is correct. complete and true to the best of my
knowledge and belief.
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e The user will have to select the sign in method as shown in Figure 27 and
click on Confirm.

> In case the user selects OTP authentication, an OTP in Mobile number and
Email ID needs to be entered.

» In case of e-Sign option is selected, Only OTP in Aadhaar registered Mobile
Number needs to be entered.

Please select a method to sign your form *

CONTINUE

Figure 27

e Kindly enter the OTP triggered in Registered Mobile Number and Email ID

as shown in Figure 28.

() OTP Authentication

OTP Authentication

Mobile OTP

W/NPS Powered by NPS TRUST

Figure 28
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Once OTP is entered, a message pops in showing Initial Investment is
completed as shown in Figure 29 along with ACK ID and ACK ID Date. User
can also download the Registered Form.

Your initial investment
to NPS is complete

Full Name  Acknowledg; t  Acknowledgement Number
Number Generation Date
KARAN

e 11192310 20240323

Y NPS Powered by NPS TRUST

Figure 29

After Subscriber Level process is completed, the request is made available
for Verification and Authorization at Nodal office level.
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2. Steps to Verify PRAN Generation through Nodal Office Maker Login

e Nodal office will login into CRA system by entering https://cra.nps-
proteantech.in/CRA/ .

e The User (hereafter termed as “maker”) will click on "eNPS Registration”
option from Authorize Request Menu as shown in Figure 30.

protean ‘ National Pension System (NPS)
Change is growth

Weicome Pay and Accounts Office-1003125000 Navigate to NPSCAN 12-Aug-2024 Home | Logout
Security Grievance User Maintenance  DocumentManagement Views Transaction  Additional Reports (New) ~ Master Download  Dashboard  Subscriber Deactivation / Reactivation  CGMS BackOffice
Nodal Offices Upload  CSRF Submission Details  Eror Rectification Module  Exit Withdrawal Request  Recruitment Monitoring ~ Knowledge Centre  Authorize Request  CKYCCompliance  Aadhaar Linking

Authorize Conditional
Withdrawal Request

Authorise
Family/Disability Pension

eNPS Registration
Know more on fund transfer through NACH

Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Guotes

June 27 - July 9, 2016 will be observed as NPS Service Fortnight in all Nodal Offices to promote awareness regarding NPS among all the subscribers. This campaign will be service oriented towards the subscribers
and aimed at awareness building and improved information dissemination. For mere information please, click here.

Rretired Life ka sahara, NPS hawara

5 Home | Contact Us | System Gonfguration / Bost Viewed | Entrust Secursd | Privacy Poli | Grievanc

Figure 30

e The maker will be redirected to NPS Trust website for verifying the request.
On the system, the maker will have to select Verify/Authorize and enter the
Acknowledgment ID for Verifying the request and click on Accept/Reject
option as shown in Figure 31.

Welcame District Treasury Office. Darbhanga (1004476600)

v NPS National Pension System Trust

TRUST p eNPS

Home =

Online Subscriber Registration Verification Authorization
@ VerifylAuthorize Request ) Wiew Request Status

Request Verification/Authorization

Acknowledgement ID

Date of Birtn Last Action Taken Pending with

639698501005970373 11192310 202 KARAN BANSAL| 10/10/1980 SGWVOS0TT2E REQUES E Nodal Authorize:

Note

Figure 31



https://cra.nps-proteantech.in/CRA/
https://cra.nps-proteantech.in/CRA/
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e The maker will have to verify all the details by clicking in bottom right option
">>" as shown below in Figure 32.

ENPS REGISTRATION

Home > Subscriber Confirmation (Core)

Subscriber Registration

Acknowledgement Registration Details oTP Verificafion Authorization PRAM Generated Process
1D Generated Submitted Authentication/eSign Complete
Registration Form

Acknowledgement No: 11192310 Subscriber Name: KARAN BANSAL

Account Type:  Tier|

VTR Contact Detslls | Bank & Other Detslls || Scheme & Nomination Detallz || Documents Upload | Photo & Signature Detalls | Declarations

Personal Details Family Details

Title SHRI Father's Tile SHRI
First Name * KARAN BASNAL Father's First Name ASHISH BANSAL
Last Name Fath Middle Nams
Middl= Name Father's Last Name
Applicant is Orghan NO her's Tile
Gendar*® MALE Moth. 1 Mams
Date of Birth * 10/10/1985 her's Middie Name
Placs of Birth * MUMEAI her's Last Name
Country of Birth * INDIA
Mationality * INDIAN
UNMARRIED
ea20008200 @
| confirm that my WhatsApp number is same as the mobile number

registered above. | also provide my consent to Protean eGov Technologies
Limitad {CRA) for sending messages / notifications on my WhatsApp number

Emai ID * KARANBANSAL@GMAIL.COM (-]
Telephane with STD Code

Identity Details Proof of Identity

PAN ABCPD12345 Identity Proof Driving Licenca

PAN Veerification Flag = Document ID MH 1234587789

Last 4 digit of ar Document Expiry Date 12107/2032

Aadhaar Veri ag Date of Birth Proof DRIVING LICENSE
ferification Flag Document Proof I {if any) MH 1234567780

Passport No Document Expiry Dat (if any] 12107/2032

Voter ID

CERSAIID

Retiremant Advisory D

Retirement Advisory Mame

Figure 32

e The office should verify the appointment letter/offer letter and any other
documents uploaded by the subscriber. It is the responsibility of office to
ensure veracity of documents as uploaded by the subscriber. The details
mentioned therein should match with the service records as available with
office.
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e The maker will click on “>>" option to proceed as shown in below Figure
33.

Acknowledgement Registration Details OTP Verification Authorization PRAN Generated Process
DG d Submitted Authentication/eSign Complete
Registration Form

Acknowledgement No: 11132310 Subscriber Name:K ARAN BANSAL

Account Type: Tier|

Personal Detalla || Contact Detalla Bank & Other Detalls Schems & Momination Detalls | Documents Upload LGRS LELT LT LN Declarations

jiew Photo

eview Signature

S Alaresh Des

Figure 33

o After verifying all the details, the office will have to select the Salary Bank
declaration and further select approve / reject and submit the Request as
shown in Figure 34

In case all the details are found correct, the maker can click on “Approve”
option and process the request.

In case the request needs to be Rejected, the maker can click on “Reject”
option with appropriate Remarks.

Note: Remark is Mandatory for Rejection of Request.
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Start Acknowledgement ID Registration Details oTP Verification Authorization PRAN Generated Process
Generated Submitted Authentication/e Sign Complate
Registration Form

Acknowledgement No: 11202224 Subscriber Name: SAUMITRA SADASHIV RANE

Account Type:  Tierl

Personal Details || ContactDetails | Bank & Other Details || Scheme & Nomination Defails | Documents Upload || Photo & Signature Details || Declarations. Auﬂlnrizalh\

Flow View

Initiator Nodal Verifier Nodal Authorizer Completed

Enity 1D User ID Date User Type Action Taken Rejection Calegony Remarks

SUBSCRIBER SUBSCRIBER 18-12-2024 Initiator Accepted INITIATED

Verification/Authorization
*Mandatory Fields

hereby declare that given bank account is salary bank account of the employee as per our office records and atleast one salary has been credited”

Figure 34

e Once the request is approved, request is successfully Verified and is
pending for Authorization at Checker Level as shown in Figure 35.

Subscriber Registration Request

Initiator Nodal Verifier  Nodal Authorizer Completed

Request has been successfully Accepted
UserAck ID 1192310

Acknowisdgement ID 63969501003870273

Figure 35
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3. Steps to Authorise PRAN Generation through Nodal Office Checker Login

e The office will again have to select Verify/Authorize request option and
enter the Acknowledgment ID and select the Accept/Reject option as
shown in Figure 36

ENPS REGISTRATION

Home =

Online Subscriber Registration Verification Authorization
® verifylAuthorize Request View Request Status
Request Verification/Authorization
Acknowledgement ID

From Date —

To Date —_—

[— m SubscriberName | Date of Birth _ Last Action Taken Pending With

63060501005070373 1182310 2032024 | KARAN BANSAL| 10/10/1930 SGV REQUEST VERIFIED Nodal Authorizer

Note H

iration Request

Figure 36

e After checking all the details, the User (hereafter termed as “checker”) will

have to select Approve / Reject and submit the Request as shown in Figure
37.

In case all the details are found correct, the checker can click on “Approve”
option and process the request.

In case the request needs to be Rejected, the checker can click on “Reject”
option with appropriate Remarks.

Note: Remark is Mandatory for Rejection of Request.

It is the responsibility of office to ensure veracity of documents as uploaded by the
subscriber. The details mentioned therein should match with the service records
as available with office.
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Home > Subseriber Registration (Approve Detsils)

Subscriber Registration

Start
ID Generated

Acknowledgament No: 11192310

Account Type: Tierl

Perzonal Defalle || Contact Defalls | Bank & Ofther Dedzlls

Acknowledgement Registration Details
Submitted

oTP
Authentication/e Sign
Registratiom Form

Werification Authorization

Subscriber Name: KARAN BAMSAL

scheme & Nomination Detalls | Documents Upload || Photo & Signature Detalle || Declarations

PRAMN Generated

Autnonization

Process
Complete

Flow View

Entity ID UserID

SUBECRIEER SUBSCRIEER

10044TEE 1004476601

Verification/Authorization

Rarnmarks

«

Dat=
23-03-2024

23-03-2024

Imitiator

Nodal Verifier

User Type Action Taken Resjection Categery

Initiator Accepted

Modal Verifier Accepted

Modal Authorizer

Remarks.

INITIATED

Completed

*Mandatory Fiskds

Figure 37

as shown in Figure 38.

UserAck ID

Acknowiedgement 1D

Figure 38

Subscriber Registration Request

Initiator

Nodal Verifier

Nodal Authorizer

Completed

Request has been successfully Accepted

Permanent (PRAN] for below Ack ID is

11182310
63968501003870272

Once request is successfully Authorized, PRAN is generated in CRA system




